Patient safety-oriented usability testing: a pilot study.
This paper focuses on the prevention of technology induced errors in Health Information Technology (HIT) applications through usability tests in which patient safety-oriented usability goals have been included. A case study presents the evaluation of a web-based medication-related Clinical Decision Support System (CDSS). Systematically defining beforehand usability goals according to the potential use errors is an objective and replicable approach to identify the strengths and weaknesses of an application in terms of patient safety.